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ABSTRACT ' \ 

l*'ais report examines the □allege of pharmacy library 
in relation to its historical aev-alopment, present facilities, 
services,, and' user satisf action, and makes a statistical comparison' 
between the Oniverslty of Houston college of Pharmacy Library and 
other accredited pharmacy libraries nationwide. Data were gathered 
thraiigh 2EL completed library survey guestionnaires returned by 
pharmacy library directors, and through 19tt completed user 
satlsfEctlon questionnaires returned by users. Statistics are 
presented for the followingi library status, college characteristics, 
library staff, equipment, hours open, circulation, library 
collection, library siie, growth in acquisitions, budget, technical 
processinq, policy, and services. The ^er survey data indicate user 
satisfaction with library staff, services, facilities, and { 
colle<^lbns. In addition to data analysis, the report contains a 
literature review, details of the survey methodology, 
recommendationsv^and tables. Appendices provide samples of the 
questionnaires, and a bibliography cites IB sources. (FM)' 
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INTRODUCTION :■ . 

Seventy-two univarslties throughout the country support a 
college of pharmacy program accredited by the American Council 
of ^Pharmaceutical Education (ACPE) , One of the primary pur-' 
poses otJ th# ApPE im to stimulate excellence in both instruction 
and research within ttie pharmaceutical colleges across the 
country. The cQllege of pharmacy library ha^ emerged as a vital 
part of thle specialized educational^process , in part, 'through 
application of more stringpnt standards. 



CTAPTER € 
THE PROBLEM 

The P roblem Statement ' 

The coilege p£ pharmacy library rfills an active position 
within many American universities today. Thie report will ex-- 
amine the college of pharmacy library in relation to ite hie- 

S . / I - -■ ' 

torjcal developrnent , present facilities^ Cnd services, and user 
satisfaction* A statistical eomparison will be made between 
the University of Houston College of Pharmacy Library j and 
pther accredited pharmacy libraries throughout the country. 
This will be. done in an effort to ascertain possible areas of 
weakness at the University of Houston Pharmacy Library, and to 
^provide a standardized method for evaluating* the ef itctiveness 
of user services. ^ ' ' 

'I' ■ 

Delimit at lions ; ^ . 

._ ______ ^ __ ^ ^ ^ -'^ ^ 

In order to focus clearly on th© objectives , the fdllowing 
delimitatlone have been placedi 1) only pharmacy libraries of 
colleges iaccredited by' the ACPE /were consid^red^ 2) medical lit- 
braries'^were tfbt contacted unless they served directly aS the ' 
library^ of ah accredited cdllege^of pHSrmacy , 3) in orfler'^tb 
better assess the current needs and trends of the pharmacy li- 
brary /a broader^' definition, that Included all health science 
libraries was used in compiling XVi^ literature search* 

BJethodology ' ^ 

The methodology included two. questionnaires Sfnt. to' all 
'ACPE accredited colleges of pharma'cy libraries within the 
Gontlnental United States. The first questionnaire ( "Library _ 
Survey," mmm Appendix A) surveyed present facilities andl user 



services. Additional Information was solicitiBd concerning th© 
following areas : enrollment , staff ^ budget , and , tptal niimber 
of hours the library was open. An understanding of each li- 
brary's priorities, was vital to the survey; therefore, a ^ - 
portion of the questionnaire provided for self -assessment and 
a^^' ranking of eleven services. 

The second Quest lonnalre ( "User Survey , see Appendix B) 
was addressed to fifteen frequent and typical library users 
as chosen by each pharmacy librarian. The intention was to 
survey user satisfaction* A gr^adlent scale of from one through 
five was.assigned to each of the thirty--two catego^es. Such ar 
as staff , serviced , ^ hours J policies, physical facilities , and - 
collection were Included* ' 

AIJ usable questionnaires from both surveys wer© key-- - 
punched and submitted through the Statistical Package for the 
Social Sciences' (SPSS) software program at the University of 
Houston Computing Center, The statistical analysis of fre= 
quenay distribution and minor, cross-^tabulation are discussed 
in Chapters IV a^nd V. 



THE LITERATURE SEARCH 

Phartnaceutlcal Education , . 

The deyelopment of pharmaceutical education in the United 
States was similar to many emeEging professions^ — emphasisnvas^ - 
placed on apprenticeship rather than on formal , structured 
classes. During the early part of the 19th Century, the Amer-'. 
lean druggist had little in the way of a certificate of grad- 
uation. Not until 1808 did the territory of Louisiana beeome 
the first to make a dlplonm and an examination pre-requisit'e for 
practice.^ Most early schools of-^ pharmacy were operated by 
pharmacists or physicians, as a' business enterpr.3.se to stlmulfLte 
the growth of indiyidual apothecary shops. Eecognitlon of the ^ - 
importance, of formal education began in 1905, when New York 
State' required a, college degree as ^e-requisite for registra-- 
tiop of a licensed pharmacist,'^ The founding of the American . 
Conference of Pharmalceutical Faculties in 1900 was onf Impetus 
to the rise in educational standards. , It was succeeded by the • 
American Associatibn of .Colleges of Pharmacy in 1925 , "which by 
'1932, had established the American Council of, Pharmaceutical 
Educa,tion (ACPE).- The ACPE steadily strengthened the edu- 
cational standards and lias since served as the agency of 
accreditation/ , . 

- - 

Development of Pharmacy Libraries ' 

The developmfent of the pharmacy library played a secondary 
role, in the growth of pharmacy education. Foremost in impor- ; 
tance were such pressing matters as the establishment of cur- 
rlculum standards, quality of faculty-, teaching techniques, • 
and entrance standards No doubt library colledt.ions were growing 



during this early period, but for the most part , libraries 

^ remained neglected. Then. in 1933, the Executive Committee 

of the American Assp^latlon^ of Colleges of Pharmacy formed a 

standing conunittee .on libraries,^ This committee proved to* be 

thf stimulating force behind a gradual recognition of the 

pharmacy llbra^^s a vital part of the Integral educational 

' process,: ^As a pre-assessment of this newly ffiund role, the 

executive committee Issued the following statement: 

r The great ' Importance of a good library for under- 

. graduate institutions' is recognized In all fields ^ ^ 

of education, especially in the field of /th« pro- - 
. fesslons* The absolute^ necessity 'of it in grad- 
^ ' uate work; is aetenowledged by all. Youf Executive 
Comrnlttee believes that pharmacy colleges as a 
group are weak in library facilities . This is 
, ^ due, in most cases, to lack of rfunds, but may be 

^;,due, im some cases, to the lack of appreciatidn 
of the importance of a good -library and the neces- . 
slty of requiring undergrkduates tp.use this 
important educational tool\5^ 

A brief history of this committee , along v/lth its accomp- - 
lishmen.t8, was published In a 1953 Bulletin of the Mtdical ^ 
Library Association . Under the direction of Its first chair-- 
man. Dr. C, 0, Lee, the CQmrnittee ■ s aohievements w^e nu- 
merous, Perhaps its most extensive work was in publishing llst% 
of selected books and periodicals of special j^hterest to. phar- 
macy librarians. Fifteen such lists were prepared between. the 
years Of 1935 and 1052. . . 

An , analysis of two surveys initiated by the committee on 
libraries in 1939 and 1946, revealed the significant weaknesses 
of pharmacy .libraries to have been! 1) Inadequate budgets, 2) 
a lack of trained, qualified, library personnel, 3) and a 
failure of faculty to acknowledge the professionalism of 
librarians. § 

The Committee on Libraries, in 1952, was reorganiEdd in 
name and in niembershlp. The new Joln,t Committee on Pharmacy 
College Libraries was established to utilize the combined ef- 
forts of Individuals from differing areas of pharmaceutldal 



interest. No longer "did it rfepresent only th;e AACP, 'but now' 

sefe aside fo^ur of the six cornmittee seats for pharmacy lib,rar- 

ians chosen by the Medical Library Associatipn and th.e Special 

Librariei Association, In el 1953 report, the committee issued 

9 

a statement ^of objectives toward certain troubled areas: 

(1) The need to specify qualifications for library 
personnel » v 

(2) The need to establish minimum lista of library 
Holdings . ^ ^ - ^ 

y ( 3) ' The need for 'suggestions to help 'studfents develop ', 
^ good library .habits , 

Th%.Joiiit Committee hag more recently sponsored numerous activ- 

itieSj including ' the publication Unliste d Drugs \ through th4 

-Pharmaceutical Section ^of SLA * 



Library Surveys 

As the number of health-care professionals Increased durln 

^ - V ^ ^ - - " " - " , ■ 

the fifties and early sixties ^ so did library services* Prior 

h ' _ ' ' ' - ' ^ 

to 1060, there was a general lacks^f^ information on the various 
instlttit ions providing l^lbr^y sei^ic^s for ' the health sciences 
To fill this void, in 1965, the firsfr- Committee on Surveys and 
Statistics (COMSAS) was app''oi^'bed by the Medical Library Associ 
ation*''"^ In 1960^, from' data colLected on' two earlier surveys, 
3- Directory of Health Sciences Libraries ^ in the Unit #d States * 
was published. A companion volume, the Statlstic's Profile , was 
later issupd to analyze the 19S9 data- ^ The size, distribution, 
and composltloii of .the ^health science librar^population *^was de 
fined. Although pharmacy libraries . repre^nted less thati 6 per 
cent of the total survey populations a significant insight was 
offered as to their emerging social context j ' and as jo peleot^.d 
events of formative importance in the preceding decade 
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second survey was undertaken by COMSAS In 1973, the methodology 
for which 'is outlined in the Directory of Health Sciences Llbrar 
les. 1B73- "' V 'i ' . / ^ 



" The 1973 data showed a decrease ot 171 libraries (5,4%) 
in the year^ following the 1969 survey.. This did not neces- • 

^ _ _ __ _ ^ ... _ o - - ^ 

sari^x imply 'an imp%irraent^of services, as many lilDraries^ had 
jnerge4 rather than been disc|n^tinued. Although the total num- 
ber, of libraries decreased between 1969 and 1973, the combined 

_ _ ' _ ^ 

ntimber of- bound volumes increased by .19 pprcent , and current 

journal suBscriptions-by 16 percent. It was also reported that 

a titaj of 887 library personn^el were added during this five 

year period. . =. . ^ ^ 

^'^ \ ' . ' * / # ■ *i ■ ^ ' _ - 

The nine states with the greaft^s^t number of libraries (52% 

of the total remained unchan^d In both the 1&69 and the 1973 

&urveys\ -^The^^concentratioh' of libraries correlated closely with 

" 13' ^ ^ ^ ' 

the ' density of user population , . Increased' us,er .demand during 

this period precipitated a ^jor'e effective regional ^ . medical li^ 

brary network^ initiated by the National Litoary ^ol Medicine* 

This eleven region network currently serves more than eight 

, / 14 ■ 

hundred libraries throughout the United States , ^ 

. Other statistical ^surveys have been conducted in. reqent 

years J providing a broader spectrum on collection heeds an4 user 

' ^ - " i " * 1 5 = 1 7 . > 

services in medical libraries ; .howev^^r j only one study Bpm^ 

' ^ 18 

ciflcally dealt with the college of pharmacy library." Hall 

and Nelson surveyed physical facilities and services ^ ^and p^o= 

vided a geographipal comparison of pharmacy ^libraries in 1974, 

Their repoBt. included a brief seif-asgessment of twenty-six 11- 

^bi^arians, repre^ftiting twenty-^one libraries^ The participants. 

ra;ted their library in regard to sta Equipment, computer 

services, and collection, ' , 

St andards for Libraries ^ . 

The late 1966 's began a shift in public demand from the 
basic, standardized research approach, tdwards^^mpre effective 
public services in libraries* Health .science librarian^ , ^as^ 
well ••as prof essionals in other fields,^ became' more concern'ed 
with user satisfaction, * Inf ormational requlreme'nts were no 



longer totally satisfied through the assistance of stt^ndardized 
library .sources , The new information epeclalist was required 
^tO'provide a synthesis of information based upon subject exper-- 
tise and reference expedience. This trend in-^ library service 
has helped to create a need for evaluation of present library 
facilities and their effective utilization in a^slsti'n^ the 
user to obtain success in his library encounter. ^ 
: As early as ^^1964 , general standards for special libraries 
had been adopted by the Special Libraries Association regard-' 

Ing library objectives , staff , budget, library coHection, and 

19 ' ■ - ' ^ ^ - 

user services This document prrpvlded excellent guidelines 

to libraries for many years, and in f act ,^ hejped rframe the 

standairds recently adopted by the American Association of Col- 



leges ofxpharmacy. In 1975, th© final edition of Standla rds 



1 



and Planning Guide f or Pharmacy Library Service was published 

- _ _ . ^ _ __ _ _ . ^ ^ 

by the AACP:^ It provided pharmacy Irti'arians with an^~^fxc#llent 
tool for asjiess"ing present ribrary conditions and for planning 
future library needs and objectives, ' 



1 o 



CHAPTIR 111 ' 
^DATA COLLICTION 



. Approach ~ - • ^ - ■ ■-' ■ ■ - - -•• • . .- . ; , . 

fuculty bf thirty-nine Snd a just dyer five f 

" ; hundred. >The amourit ^pf both sponsored^ and. non-sponsored re- ; 

Jbearch has steadily increased over>'th^past several j^ars • - - 
/^''^Lib^ary facili^ in the past have beefc ad^qukte , though hahdi- 
capped' by, th^ lack of floor sWce and .sufficient funding* In 
the fall of 1077, the library moved to an expanded facility with 
ia the ^nfwly built Science and It was 

^jliit' - pf ior^tS^tfi^^ s es smen t^cpn c er n in g--th e=- 

. .present status Of the UH Pharinacy Li%ary , its f irture, services , 
and facilities, that this study was propps6d.\ It was decided 
thart^!^ iiirvey be taken* of all acdSidited pliarmacy libraries ^ 
ihrougHout the- Unit^^^ following/areas 
' "that a; standard for comparieon was sought : library services,, ^ 
physical f acilitles^._and^„ u^^ 



Survey Pian , ' ' 

. . For the gather-ing of datf. two, questionnaires were devised, 
one to solicit information regarding present library facilities 
and services , and 'the other , directed to the library user in an 
attempt "tp ascertain levels of user sat isfa^ation-^^ the fol- 

lowing categories : 1) staffing, 2,)-'&effVice^^^^ 3) facilities , and 
4) ]j4bimry cbllection.^It-wai'^considered' necessary in the sttidy 
to obtain^ standa^ opinion; tbere- 

lore, a numerie scale was used in such cases . - To provide ad- 
ditiori'al bacKground information and obtain primary data regard- " 
ing certain policies, practices, and services, a personal visit 



-was-made.i-to.f.our_ftpAlege_^^^ ^"j"^® states of 

Indiana , Kansas , Ohio . and Texas . Due to the anonymity 
within the eover letter of each questionnaire, tjie only direct 
reference made to any ^specif ic library will be to the University 
of Houston Pharmacy Library , 



Preparation • 

A search of the literature was undertaken during the summer 
and fall of 1977, ^and |hen updated during 1978-78, to adce^rtain 
pertinent material already in print. The search reveale^ sev- 
eral general surveys of health science libraries, their facili- 
ties , * itaf f , 'salarie^s , etc . , but Tittle' specif i^^^ inf ormat ion. 
about phaTmacy libraries. ~ - = - _ 

After having determined the area to be tested, two prelim- 
inary fluestionnaires were prepared and submitted for evaluation 
to various staff and faculty members at the University of Houston 
Their criticisms proved quite beneficial in preparing the final 
draft. A-meeting with user service personnel.at the University 
of Hoaston Computing Center provided addftional guidelines-in 
phraseolo|y and f^ormat 'so as, to be compatible with the SPSS com- 
jputer program.. ■._[ ' 

Collection Technique . " . 



' It was decided to survey all pharmacy, libraries presently 
serving ACPI accredited college of pharmacies within the Con- 
tinental United States . A listing of colleges was_ obtained 
from the current directory issued by the ACPI . Each question- 
naire was- sent by mail, accompanied by an explanatory cover 
letter and a self -addressed, stamped enyelope. The results of 
all returned and answered questiorinalres were key-punched and 
processed by the SPSS computer program at the University of 
Houston. 




Ahalysis of Returns 



of returned questionnaires totaled 2| (39%)* Of the 28 , 6, were 
not completed, leaving 22 (31%) for usable data. 

User Survey : There were a total of 1,110 questionnaires 
sent. The number returned totaled 284 (26%). Ninety came back 
uncompleted, leaving 194 (17%) for usable data* 

' ' ■ . '' . * 

v'"'' . ' ■ ■ . ^- f • . . ■ ^ • 

- " . ^ ' . - ■ ■ . _ ■ ^ ' ■ • " 




CHAPTER IV 
ANALYSIS OP DATA: LIBRARY SURVIY 

• * ' . ' . ■ " . . . . 

. • . ■ ' « - % ■' 

Introduction ^ 

Since the priiiiary objectlye ot the survey was directed to- 
ward the ph'armacy libjpary, a separate eategory was .tabulated 
for comparison in the preaentatioh of data. Tables 3 thru 7, 
The responses from each of the Individual pharmacy libraries - 
were combined J hereafter referred to as the "separate library 
groups*' All returned qulstionnaires were also considered to- 
gether as representing another groupj hereafter referred to as 
the "combined library group*" In ^formulating comparisons , the 
midian rather than th^ mean figure was used Whpnev^r applicabie, 
in order, to minimize the high numerical influence exhibited by^^ 
the larger health setende libraries. Specific responses from , 
the. University of Houston Pharmacy; Librar^^^^^ tabulated 
and presented in Tables ^2; thru 7, A full narrative discusstqn 
of the UH liibrary" in comparison— to^4;he^separajte^y g3*oup" 
and the "combined library group" was determined lengthy and uri- 
necessary. Such specific data can be easily obtained directlyv 
from the tables . . ■ 

Library Status , 

Nine (41%) of the reipotfding -libraries w^ branch 
libraries , located in clq^e p^iw^ 

lege of pharmacy. Three (14%) responded from Independent 11^ 
braries ,~with 5 „t23%) ..respond^^^^ of a larg er^ealth 

science, library. One respondent (4%) Indicated ttj^lr l^ibrary 
to be nothing more than a readingroom. Two (9%) indicated 
thtilirs to be part of a separate research library, with the 
remtf ininjg two ( 9% ) Indicating their 1 ibrary was^par^^ of ^% mS%n: 
campus library* [Table 1.] ^ - 



' / 
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Total Nuabir of Llbrariai * 22 



Table l.—Petctnt bf libr«rl«B polled 
■houlng dlviaian by library type, 



College Chara&terlstlcs 

' 7 Questione 2 thru 7 sought information cbncerninB: vfetatistical 
chir act eristics of the college of pharmacy. :it was founS that ^^^V^^^^ 
22v7% had a faculty of over 45, and 18t2% had 20 teachers~or- ^ 
less. The mean number of faculty per college calculated at 
37.0, the median at; 32.5.. The mean number of underfraduates, per 
cSEegeTaF 472r^hrSeMar^i:^^ 

collegis served by the 22 responding libraries were as follows: • 
4 enrblled 300 undergraduates or less, '16 had-between 301 and,700 
^^^tucieRts ah4 1 vrepo^^^^ 700 students . ^ :: 



13 



17 
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Seven of the colleges did not of fer^ Master ' & prograrhi ■ 
Of the remaining 15 instttutions the followiflg w^ere enrolled 
in a Master -s progranw 2 reported between 1 and' 5, 2 reported 
^"^tp^lO"^tiWefft^7~6^^^ the ilr- to 50 range , and 2 ^ indicateid--^^ 

an enrollment in excess of 50 students. Nearly 60% of, the 
colleges did npt of f er a- pharm Deprogram* The majority of t4iose 
that did reported an enrollment of under 25 students • ;^From the 
total sampling, the mean enrollmeiit of combined graduate prd- 
grams per college wa^ 46,0 students. ^ THe 'median fliure was 
slightly less at 39.5 students per oollege, [Tabre^2,] 
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Library Staff 

Inthe Hall and Nelson 1974 survey--, 7 out of 9 responding 
libraries reported an annual atarting salkry for pharmaqy librar- 
ians of 89^000 or less, Iven with iKflatlonary factors considered 
median starting salaries still tended to be low* The median an-^ 

•' "1 ■ " ' "' ' ' p . - ■ •• f. - - - . .... . 

nual salary for a beginning .librarian ,in the '-separate library^ 
^grouR" -was $10,000,^ compared to $10,030 for a librarian repre- 
aented-^,4ji the "combine group.'- Salaries fo^^^ther li- 

brary^ personnel-^l^ended to fluctuate only slightly betwee^hs^the 
two responding groups'7^'--Beginn help averaged bptween 

$2. 73 and $3 per hour ; ;student^arp^^..4^ $2 , 34 and $2 .43 por 

hou3r.4 The greatest difference was "f dund 'in^-the_ para-professional ' 
salary; $7^0,00 for thdfie at the "separate library grougj,_'* versus 
$8,000^ for those from the "combined library group." Typicail^^^^ 
the "separate "library grouf" was staffed by only one/iibrarlanj 
whereas the "combined library group" averaged^ nearly '5. librarians; 
however, the median number ' figured at Just under 2. [f abli~ STIT^™ 

Iqulpment ^ ^ 

Each responding library tvas queried in questions 52 thru 63 
concerning the use of cfertain audiovisual^ and microform equipment. 
It' was found that the "separtft#.;Alibrary group" ave^raged 1 photo^ 
copler^per; librar!iriand— 

those -from :%he^"combined-^ri^^ averaged nearly 2 photd^^ 

copiers and chariged Just over 6^ a copy. Of a the nin^e in the 
"separate library grbup," none reported having an automated clrcu-* 
lation control system. This sifnllar low percentage also held 
true for "the combined library group"; out of a total of 20're-. 
sponses^ only 3 had an automated clrculatlop control system. 
Security ' control ^systems at pharmacy libraries were similarly ' 
Jrac kl ngT"dn ly^S^oia^o^^ ~ 
ported having such a system,^ while 10 out of 20 In the !^comblned * 
llbra]py group" dOV OCLC terminals were rjepo^^ ted in only 2 of 
the-9: "separate libraries r'V and In 6 22 "combined libraries 

[Table 3.] 



Hours ■ <■ . , , - 

; The total nimber,!' of ^hours' per week varied only silghtly 

between' the two groups * The "separate Tibrar les" averaged 70 

hours*, while those iii the. ''combiried group'' averaged 71 hours 

per week. Only 4 out of 9 "separate libraries.' " remained open 

on Saturdays; while 13 out of 22"combinfd libraries" did.' :. 

Ae might be expected, a larger number of libraries were open 

on Suirdaysrl7 out of 22 "combined libraries," and 7 out of 9 

for "separate libraries . " [Table -3. ] , « : v 



- Girculation ; . . ' -.-^-^.^.■*vv; _ 

Six' of the p "separate libr arie s" allowed bound jou rnal s - X 
to circulate, while 14 out of 22 in the "combined g^oup" did. 
These figures represent 66% and 64%. of the total response for ' 
each gi-oup respectively. Seven (78^ of the "separate libraries'' 
allowed current Journals to circulate, compared to 12 (55%) of 

the "combined group," ' 
I Question ,39 sought • information concerning the activity of 

the library's reserve collection in comparison with externally 
eircilated^jnaterlals "Separate branch" libraries'- .estimated that 
86% of the total7lil3Ta.ry:,^circum^ 

used within t,he library . ThY'^'combine^ group" reported this 
figure to be an estimated 84%. [Table ^JY^^~^~~~~^,,,„_^ ' 
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Collection 

Significant varlsttlon in the mean Value of collection size 
was demoristrated between the .groups,. As might be expected, the 
larger health scienee libraries tended to skew the figure up- 
ward in the "combiiied group"; however, when considering the , . 
median value, this large variation diminished significantly.. 
The: median figure of library Tioldlngs were as follows, in "separate 
/libraries": "monographs," 6,244; "bound Journals," 10,005; "cur- . 
rent Journals," 171 ; "microforms ,"938 ; and "audiovisual mate- 
rials," 13. Respondents in the "combined group" reported median 
holdings^°of : "monographs," 9,525; "bound. Journals," 7,705; ''cur- 
rent J oWha^s," 348; "microforms," 699; and "audiovisual mate- 
rials," 90. . — ; 

Six O'f the 9 responding "separate libraries" (67%) had the 

pririted edition of Chemical Abstracts . 'no library In this group 
bar Cheml&nr AbstractF mlx^roform edit Fourteen out of the- > 

21 libraries In the "combined group" (67%) faad^ Chemical Abstracts 
printed edition. Two of the "combinedaibraries," or Just under, 
10%, reported having the microform edigQ^^f ehemi.eal Abstracts. .^ 
[Table 4.] ■ . ' , , / : 




Size of Library 'r^ ;^ ^-^i-- —--v-—^ ^■.:~'-"7^^^r^^7' ■ 

As might ■ be e^^pec ted, J'comblned libraries'' had a- significantly 
higher f loorspafee average . thau tbose in the "separu|^^ library " 
groupT 18,141 sq ft ve^^ur4;040 sq ft. ^hls difference,' howeyerv 
dropped notably when thTWiar'rafhirmn ^ ^ 

considered; 4,086 sq ft' foV^"comblned libraries" 'as opposed to. 
3,600 sq ft foi^ "separate libraries . " The median number of . 
square feet allocated for staSk area was comparable between both 
groups. The "combined librarieHl: averaged 1,261 sq f t .and the 
"separate libraries" averaged just over 1,000 sq ft. [Table 4. ] 
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Growth in Acquis i€ione ■ - - . " ' . 

Questions 32 and 33 soiight inf ormatiori conc^erni the number 
of new books and Journal subsorlpt ions during the latest 12 mqnth/ 
period . The median new^book acquisition rate for tKe ^*separate . 
libraries'^ wa^-422, ,"Gom^ had a slightly higher 

acquisitions rate of 469 new bop^ks per year. New journal sub- 
scriptions ayeraged ^12 per year for "combined libraries'* arid 8 
per year for ''separate libraries [Table 4. ] 



Budget 



/Questions 40 ^ru 43 dealt wlth^.library budgets , both In 
dollars spent and^,in administrative responsibility^ Amorig the 
teight respondents in the "separate library group," the median ^ 
budget for monographs was $5,750, "Combined libraries" had a 
median budget; of $7,800. Seven of the eight"separate libraries'^ 
^ indicated fiscal .responsibility by persorinel at the TOain library . 
.The one remaining response indicated the budget was set and taairi^: 
talned by personnel at the pharmacy branch library, [Table 4, ] 
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" ■ r ■ = ; ■ ■ ' . ■ 

i ^ Technical Proce.sslr) g ^ " 

Questions <52 thru 71 listed nljie technical services common, 
.to most libraries* ^ Besponcients were asked to identify those 

services preseatly perf Corned at their library , Those represent- 

- - - ' ■■■■ • . . . ... . , * ■ • . _ . - 

Ing th# '^eeparate library group" responded positive to the fol.-^ 

losing eervicesV ^vlth ratios as indicated: jvverif ication , " 
6 out of 9; "OCLC input of 8; ^^orlginal cataloging, 2 of 8;^ . 

"fildng in* catd catalog, 'VW out of 9; =^typlng of purchase ^ 
fequests," 8 of 9; "typing of invoices^' 1 out of 8; "payment. 
of orders," 0 out of 8; "maintain budget ledger'," 1 of^9; and • 
"prepare call-number labels, "= 2 out of S. 

The ratio of positive responses to the nine listed cate- • ^ ; 
gories for the "Combined libraries" were as follows "veri- 
fication", 18 of 22 ;/ "OCLC input?* , , 8 put of ^ ^ "original 
cataloging,". 13 of 21; "filing in card catalog," 22 out of 22; 
"typing of purchase requests,*' 21. of 21; "typing of th^olceSi": 
13 out of 21} "payment of "Orders," 10 of 21 ; "maintain \budget. - 
V ledger,*^ 13 out of 2^ ;- and ''preparing call^num^er . labels , " ' 
13 out of 21, [Table 5.]^ ; ^ 

^ Policy % , . / 

^Questions 84 thru 86 concerned: iibrary .policies .whether ^a^^^^„ 
writtTen copy was main titned^ and ^ to , whom library policies were^ 
applicable.. Five out of the 0 "separate libraries"- iftdicated , 
■ a written copy was ftaintained. Seventeen out of 21 .of the "cpm-- ^ , 
bined libraries" responded affirmatively In the '^sepmrattp, 
libraries," 6 of. 9 Indicated their policies were uniform in all 
branch llbra^ries. The positive responses the "comb^ined lir f 
brarles" totaled 8 out of 20, It was found that the pQlicles , ^ / 
~— TD^-^estJ-lhiarl^ by several individuals. Re-- ^ ^; , 

spdnden:ts' f '--^ ■■r'-y:-: 

':"'\'^\^r[ to be formulated and approviia by 4ndivldual^^^TO ::C 

" positions: '^pharmacy faculty , 4 out of ^Bi "llbS^T^W^W^^^ 
j 7 of 9; "pharma;cy librarian," 8 of 9 ; and' the ''library ;dlre^^tdr^^^^ 



i 



' 8 out .of 9x - TK^ responses of "combined l.ibraries'\ deriv'ed the 
jfaMdwlttr ratlo^i,^ '^pharraafcy f acuity j 4 out of 21; "library . 

.^"commtotee,M 17 of 21:; "pharmacy librarian ," 10 out of 21; and 
the "library director," 16 out of 52 , [Table 5.] ^ \, ■ 
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Services [ -J,. ■ < • ' ■ ' . ' . '^^-^ 

Questions ^72 thru 83 solicited yarious 
library servacesV Partictpate; were asked to rate thirteen ser- 
Vvices' in relation to the ^ their library. The rUtlng 

:sca^e was pjatfed at '^one*' ;thraiigh "t^" ^^^^^^ Aeing .a ,yery high 
priGrity, and "ten*' indicating a service not offered, ^ 

\ The- category , "provide .reference 'assistance led all ^er-. 
vicea of both groups, with a niean rating, value of J.OO, , One . 
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hundredi percent 5f all respondenta ga^ve ^^lJ<fcop priority in 
library, eervire/ Second and jfchird place ratings for ser- 
vices for "separate branch libraries" rated "telephone ref- 
erence service*' second^ with "a 3.00 mean value, and /-provide-^ 
'Inter-library loan-service"" third j with a value of 3*44. Those 
same services were listed in reverse order by the ''combined ^ ; 
ilibrary." group, with^values - of 2.62 ahd 2,63 respectively. The 

' f oiirth :mo^t impprtant '^service for both groups was "preparing 
aciaulsition^aUstB . The^' '^combined libraries" and the ;^'separate 
librarie;s^'^anked^ tfiis sprvlce 4r00 and 3 .98 respectively , 

"^^ATthough "personalized: research assistance" for faculty - 
rated 'fifth in both groups, ."research^ assistance for graduates"/ 
and "ri^^arch assistance fpr undergraduates'- rated much lower. 
In the "separate libraries" group," both "graduates" and "under-^ 

^ graduates" rated eighth^; with a- 6.22 value: Tb^. "comb.ined li- 
braries" rate^^d "research assistance for gradua'tes" eighth, at 6.23, 
aad f'resSarch assistanae^^or undergraduates'; twelf^lj , at 6 :. 7.7. . ^ 

^^The "separate libraries" rat#d "outreach program seryic6s"^^^ixth 

-wl>th a 5;66 Value , and !'ladtwes to classes or gr^pups" seventh^ v 
wltfe-j,a;' value of f .li . • Respondents In ^ycombined "group'' reversed/ 
thes'e priorities, with" values 4.S4 %nd 5^:27 respectively., 

The en^hasis placed on computerized^ da-ta base services' '. .'" 
varied signiflcantay- Between' the groups . "Separate libraries" _ 
rated this- service as. twelfth/ with -a ■'value^^of 8.13, while/ j 
"combined libraries" praced tt ninth, with k value of 6.33.-' , 

.Only 37%^ of the "separatei libraries!;, of f firmed data base ser- . • ■ 
vices . . Awhile mpre than 4.7% of /^combined' iibi^^rie'sil Aid . ' "Pre- . . 
paping subyedt bibliographies^' received V loYf rating.; both 
eroups Placed it eleventh out- of a tota-1 &f\ thirteen "listed ^ 
services..; Half "'the respondents in^/'s-eparate (Libraries" re- ^ 
ported eiasiroom InstrAJCtlpn for credit ", whlie only 38%^ of 

. thV ••combined%ibraries'''\did. [Table 6 . ] [Table- 7.. ] 
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Tabl#'^7.-= Siparfltg Branch Library and U., of H . PhaniaEy Library 
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. CHAPTER V 

ANALYSIS ORr.DATA.- USER . SURVIY ' \ 

Introduction • . • 

The "User Survey" questionnaire was designed exclusively 
for the frequent and knowledgeable pharmacy library user, 
rifteeh questionnaires were distributed to each of the seventy- 
two accredited college of pharmacy libraries, in an attempt 
to ascertain, present levels of uier satlsf action in a variety 
Of areas. Twenty questionnaires were administered to users at 

"The^'rveFsTtFofi Houston , Pharmacy Library. Mean yalues were , 

'determined from a! Btandardized rating from "one" to "five." 

A mean value of 1'.- 3 3 would indicate that the response fell one- 
third the distance between "very pleased" and "adequate," or 
"excellent" and "above average," according to the appropriate , 

'scale used (see Appendix B) . 

All returned questionnaires were tallied together as a 
single group. ' -The statistical analysis is presented as Table S/ 

' and fhall hereafter be referred tio as the "combined fi-q^p^" ^ 
It lsras^WrtiriMt i;d .^he^^^B^^ a separate analysis of 

data, specific to the Uhlverslty of Houston, College of Pharmacy 
Library. The stati8tj.cal analysis is presented for comparative , 

purposes in Table 9. ■ -\ 

Hereafter! tkls "second group shall ^e referred to as the 

"Houston Pharmacy Library." Tables 10 thru 13 can be easily 
scanned for a comparison of the groups; the graphs Imve been 
color-keyed, for quick reference. • 



ft/' 



1 f 



Staff 

Most avid library users would be the first to admit that 
the degree of user success in libraries is largely dependent. on 
the quality and accessibility of the staff . Questions 1 thru 5 
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presinted an opportunity f o'r^^he., us^r to evaluate library staff, 
both full" and part-time, in the following five areas: "willing- 
ness to help," "knowledge of subject." '.'attriude." ''accessibility; 
and "dependability." The mean value in four of five catagori^s 
for both groups was in the "above average" to "excellent'' range. 
The only remaining category, "subject knowledge" of part-time 
personnel, was rated as "average" to "above average" for the 
"combined group," with a mean of 2.40. Permanent staff received 
higher ratings than part-time personnel in all five categories 
for both grbups. Respondents in the "Houston Pharmacy Library" 
ranked UII library personnel significantly higher, than comparable 
categories in the "combined group." ywillingness-fo help" of 
■permanent personnel in the "Houston Pharmacy Library" led all 
ratings with a perfect 'l .0 mark; the same category received a 
vilue of 1.33 from thf "all combined group." [Tables 8. 9. 10.] 

Services' . 

In questions 6 thru 8 the participants were able to appraise 
current services in regard to "library hours," "loan periods," 
and "photo^pying services." The only. area of obvious dissatis- 
faction was weekend hours at the. "UH Pharmacy Library." Be- " 
spondents in_ this_,group assigned a "Saturday': xaMng^of^^^^ 
and a "Sunday" rating of 3.01. The "all combined group" gave 
a mean value of 2.37 for "Saturday" and 2,41 for "Sunday" li- 

brary hours . ^ 

"Evening" hours received a fairly respectable rating in 
both groups; the "all combined group" gave a 1.82 and the 
"Houston Pharmacy Library" a 1.75. In general, respondents felt 
"length of loan period" and "photocopying services" were quite 
adequate. The only exception concerned the "machine depend- 
ability" of photocopiers— the mean from all responses figured 
at 2.23. [Tables ,8. 0. 11.] 



Facilities . . 

- . ■ P E 

Questions 9 thru 12 presented an opportunity for the user 
to evaluate the physical facilities of the library with regards 
to ''study area," "lounge area," "reference ' area , " and "micro- 
reading area*" Respondents rated the TO Pharmacy Library be- 
twe,an "adequate" and "very pleased" for all six categories. The 
highest was 1,65 for the "quiet study area," and the lowest wa^ 
at 1*95 for the "size of study area,"; 

The "Houston Pharmacy Library" group rated the remaining 
facllitiee as follows: "lounge area, "1*85; "reference area^" 
1*50; "micro reading area," 1,80; and "number of micro ma.chines, 
1.80, Respondents in Jbhe "combined groug" rated "lounge area," 
"mlcro reading area^" and "number of micro machines" as less 
than adequate with a mean value of 2,14, 2,13 and 2.17' respec- 
tively* The "combined group" rate^ the remaining three cate- 
gories as follows : "quiet study area," 1,85; "size of study 
area," 1,94; and "reference area 1,89, ^Tables 8. S, 12.] 

■ \ 

Collection 

The remaining portion of the^questionnaire evaluated the 
library's collection, regarding both print and nbn-^print ma-- 
terial- Answers were based on how adequately the co ll ection 
size fulfilled the needs of 'the user. Respondents at the tJni-. 
versity of Houston consistently; rated their Pharmacy Library 
higher than did respondents at the other pharmacy libraries , 
Mean rtfrfkings reflected a higher rating for the UH library in 
all eight categories* * - . 

In general, library users perceived the print matei^ial col- 
lection as more adequate than the non-print collection , . "The 
combined libraries" assigned "books ," "journal titles," and 
"total joprnal volumes'' at 1.97, 1,07, ,and 2,00 respectively; 
while the "Houston Pharmacy Library" recorded 1 ,55 , l\47 and 
1,60 for the same, "Reference materials" also received a fairly 
satisfactory rating of 1,47 at the University of Houston, and 



1,90 for the "combined group, The University of Houston" and 
the "combined group" library lasers determined the, mean ratings 
for "non>print materials" to be respectively : "Glides ^ " SVSS^ 
and 1.88; "f ilmstrips> " 2.29 and 1,72; "cassettes," 2.24 and " 
1.77; "microforms," 2.23 and 1.88* [Tables 9. 12,] ^ ^ 



Table B.««Usir eiClffactien aurvf^. All Library Uierg 
Shaving percent dlstribueidn by cstegsry rAnk 
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fable 5*— User sa tie fact ion survey ^ iMivtrsity of Houston College of 
Pha™cy li brary users. Shsiflng percent distribution by eategory rank 
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CONCLUSION AND'RECOMMEJ^DATIONS 



/This report has sought to Identify the jireaent status of 
pharraaey .libraries .in general, with, particular emphasis on the 
University of Houston Pharmacy Library, as viewed by both' the 
pharmacy librarian and the typical- library user. A library's ^' . 
optimum effectiveness is dependent upon the physical' facilities 
the collection, the services , and the library skills of its^ 
patrons. It was 'this premise; that gave Impetus to the method- 
ological approach ^f this study. . ^ 

The data collected In the "library survey" clearly Indicates 
that the UH Pharmacy Library Is strong in most areas surveyed . 
when compared with the norm of other responding libraries. UH 
Pharmacy Library reported a higher 'response value in many cate- 
-gories for both questionnaires. I ° . 



Pharmacy Library _ proved 



Physical Facilities 
' The physical' facilities at""^^ 

adequate in most : areas .-, Of ' the ^Ine reporting libraries, the- 
UH Library, was onijof the two report ihi an automated book^de- \ 
tection* security system. ■ The„ :^ve mi'cio-machines at UH library 
proved m6re than adequate when/ considering .the low number inicro- 
materlal preseh'tlsr in \the collection . |The UH Pharmacy iJibrkry 
has recent ly^.inoved^lnto a newly expanded facility' that 'provides 
a substantial increase In overall "area , This new facility ,^ as 
indicated in the. survey ,^^jfpved adequat.fe but not optimum when 
compared to other ^responding libraries.. Fifty percent of the 
libraries surveyed repor/ed a facility with larger overall - 
area than the ^3,600 °sq ft reported, by the 'up Pharmacy Library. 



/^it was especially diaconcertinf to find thfe^ size of the stack 
^area it ;UH in tht ;lower thirtieth percentile * A recent pro- 
^ Jeetion at UH •indicated an adequate area f6r collection ex- 
V . panpion for the next .six to eight years , with an option after 
that time for adding additional stacks. A partial answer to 
thtitf dilenHTia is reflected in UH Library * s low annual book acquis 
, . sitlpn rate. - = , 

Cpllectio'n ^ / ^ / ' 

The UH Pharmacy Librarjr's response to thie "Lildrary Survey-' 
indicated its annual book acquisitions rate to be 216,, while the. 
^ medlah figure for.ali libraries was 422, Though the latter figure 
/ nearly ddubled the UH library total, it is not felt the collection 
at the UH library has been neglected, only that extreme care 
has been rexhlblted in the expenditure of book funds. An apprecia- 
ble port l^on of each year's budget, goes for purchase ol reference 
materials and the \f Irst year * s subscription cost ; of all newly 
aaquired Journals. XThe total amount available at the UH iibrary"^ 
for its monog;5aphlc CQllectlon did not appear to be significantly 
dftfferent from the median amount figured for all responding li- 
braries. Jor the year reported/ the UH pharmacy library acquired 
tfew Journal subs^iript ions at a much higher rate' than the ngrm at 
the other responding libraries ; 14 'versus the averall median of 

It might be noted j that due to severe budgetary restraints 
of the main vPH, campus library ,^seri^ review cdramittee was 
established in the fall of r078\ to monltorTrtrl^nw^^urnl^^ 
quests ,' As a result ^ this past year, has seen a drastic ^'eduction 
of. new Journal purchases at the UH Pharmacy ljibra:ry.. In order 
tO'maintain full Integrity of the collection in fulfilling the 
research njeeds of the faculty, a more 'unrestrictlve approach 
to the acquisition of new Journals should be founB^, 



operations & Services / 

, Most librarias responding to the survey perceived them- ^ 
sei yes .^a ^ j _ejnphasl z in g^u m e r— a a rvi^er-airf^^pieTHoiirtrmTOtB'tan^ 

Pharmacy Library being no exception. Personnel at the TO 
PhariBacy Library take pride In their keen awareness to the needs 
of the library liser. The responses of the UH Library in this 
portions of the survey largely paralleled those giv.eft bjr a signi^ 
f leant number of other participating libraries. Most, including 
the UH Library , considered top priorities to be:' J^provlde per- 
sonal assistance, ""provide telephony reference assistance," and 
"provide Interlibrary loan service . '\ The UH Pharmacy Library 
also incilcated >a very high interest in "providing research assis- 
tance to faculty and students," while\a large number of the 
remaining group rated this service as a fairly low area^ of concern. 

User Satisfaction . . ; 

/ - Concerning that portion of the survey dealing '-m 
^atlsf act ion i , it was surprising .;to find such a significant dif- 
ference between the^ overall rating of pharmacy libraries in 
general, and those ratings specific to the UH Pharmacy Library;-^ 
The JM Pharmacy Library was rated higher in all but three cate- , 
gorles, indicating a very high user suceess rate. It was made / 
obvious by this survey, that users at the UH Library saw their/ 
librarV as successful in fulfilling the-jieeds "of the user, ,Two 
of .the most criticized ppricies at the U^\Llbra;ry were the lack 
of-stuasThours on Saturday and Siinday; presently the lib is > 
closed on both days. In, the past , based on input from faculty 
and students, projeoted use of the library 'during these tl^^ 
did not seem to' justify the additional staff needed to keep it 
ope:n. However, In light of this recent trend, the possibility 
of, extending library hours should be examinisd further, i : 
, - ' The' third area ifi which the m Library rating fell below 
,_h4 norm bf other responding libraries concerned the space 
allocated for personal study. In light of a future need to, - 



furthiar reduce study area in lieu, oS-oblJreQ^ti^ 



undertaken « 



Library Policy ^/ 



It was surprising to find nearly one-half of all respond- 
ing libraries without a written policy manual. At the time of,, 
the survey^ UH Library was also included within this group; 
however, in recent months an extended effort ^^h^^ made to 

formulate both a library policy manual and a Ifbrary procedifre 
manua}l, ■ - / . ^^^^ ■ >- 



Summary 

/ Tlie purpose of this report was to survey present; facilities , 
services, and user satisfaction of pharmacy libraries throughout 
the country^ in-order to better access the effectiveness and 
user success at the University of Houston/ College of Pharmacy 
^Library , This study ;\ although mainly intended as a statistical 
' analysis of survey data.^ has sought also to uncover and assess 
certain strengths and weaknesses exhibited at the UH Pharmacy 
Library , This report did not accomplish" all of it^ goals , nor 
was'it uniformly successful In those it did atta yet, theV 
author hopes he has presented ^significant Insight into the 
present' status of pharmacy libraries and -their relat ionship with 
the ^library user j utllizirig adequate statistical justification , 
Much of the data merely confirmed that which was already assumed, 
but in so doing, provided _a^ framework for a further comprehensive* 
evaluation within specif ie areas ?of concern . .:-r:~^^-~-'-:rr':-- ^ 

^ The author has a direct Investment in the WI Pharmacy Li- 
brary and feels a coimnltment to its continued success along with 
the faculty and the studentsv The/ College of Pharmacy has given • 
total support to the library and should certainly be conffliended 
igain for its provision 6f an additional full time staff position. 
Excellence In both research and teaching continue as a high 



"™%riority of the College.. Dean Buckley 's p^^ research on a 



kypgrtenaion halT'CToufht hlffiTmtToHn^^ffCtiTffl^^ 
; ' are actively Involved in research in a yarie areas., Suc- 

eess in federal funaing has never been better, including state 
.^-,,1 ^^andll^^ It has been the goal of the 

Pharmacy Library for several years WWrcfiT"the~exce^^^^^^ 
-the college with an excellence of ^library services^an^^^col-^^ 
lection expansion . Continued, strength and growth at all level 
: of library functions, can only be guaranteed through a recommit 
ment of library staff and the .continued inc-rease of financial 
. support. . , : . ' 
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APPENDIX A 



QUESnCKNAIEE 
Coll^a of Ft^maoy Ubr^r 



one of 



Ulormy Statm ffleaaa jtodlcata yoinr lilaraJTr ■ a claasif ication By ^cMiig 

, 1 . A teandi llteMy of the main canpiB.llteray, located in close pr6xi£iri.ty 
to the (toll^e of Hiarmqr. Please diedc if located in the sane bulldtag . 

2. A divlsiOTij floor, room. etc. of the main canpus lltea^. 



3^ Jtei Ind^aidfnt librfflcy, 
4* Otife- Please explain* 



College ofy Rimmacy (Please fill In the approprtete m^ffl) , ' . 

5 . Total nuA^ of faculty. ^ 

6 . Total nuabCT o . , 

7. Total ni^«r of present ^ai^tea . Tn ^st«s progra m In PhMm D 
' progiram In Hid "proff^sm Othtt . 

p^^^^ (Please fill in 

_8. Profession^ Librarian . . ' 

9. Paraprofisstonri XBS^ M pliia SOTfe aWmstrative respmsiMllties) . 



10. ClttleaT^^Total clttical hows -m^) 

11. Student (Total stoimt hours ptt we A) . 
;12* Other (PlMse specify) , --...-vV^-- --- 



Salaries (Pl^e ai^ in the^propriate figmes for baglimtog pOTSonnel) 

CLASSIFICATION ~ - < 9 Ma. CONTRACT 12 Mo. CONTRACT 



_13, Prof asalbnsl Librarian (Check one) 
14* Paraprofeiiional (Check one) 



15- Clerical (Par hqur) , 

16* Students (Per hour),* v y 

17. other. (Specify) . 

♦Collection (Please fill in the appropriate numbers). 



18. Present number^ of monographs. 

19'^ Present number\ of 1 bound journals 

20. Present nimber of current periodical subscriptions* > 

21.. Present nraber of microforms. Plch e . T±lm ^ » 

22. Present numbar of ■udio- visual materials. Sllde e Filmstrlps 

■ » Other. i__ (Specify).' 
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Ir! Collection Cont. ... i 

^ V'-." ' 2 3. ^Presently subscribe to CHEMICAL ABSTRACTS. 

f::- rr— Hard en? Yes Ifo . , - » 

. ' Mi-crof ilm edltlroiT Ye s No . " ^ 

24 Presently subscribe to P^aiff// OTUt; Xfl^FoMflOi^ SJSa-f/f. 
' Ih'part? Ye s ^ , • Which parts? 



Riir^scriptlon to all parts? Ye s W 



;-' Size (Please fill in the approximate figures in sq/ft) 

_25. Totri.ar^ of UbraTr. « 

26- Stadc ^ea. . 



_27. Lounge area. 

_28. Staff work ar^. . 

_29. Reference area. 

_30. Microform reading area. 

_31 . Odier . (Specif) . ' 



Rate of teowdi (PleasB fill to the q^roprlate rantofflrs)." 

32. New noraa^aphs. (Total naribCT for ciMent 12 nonth periad) . 

3 3. New p^io^cai subscriptiros . (Tocri tuBbar for ciffrent 12 month period) 

34. New microforms. (Totri nuribtt for cmeit 12 month period). 
'~~ ' Fiehe . Fita - 

35. New audio-visual it«ii.s. Slide s ' K luistrips : _eassettes^ 



Circulation ' (Please fill In tiie follorong section as io directed). ^ ' . . 
Yes__lfo_36? 130 bwmd, joiffnali (Pirpulate? If yes, "thai haw long md- to whom? 

,Yes_ No_: 37. Do curr-ent issues of periodicals circulate? If yes, how Icmg^and to 

to ^*cm? ' — '■ 

38 Length of loan period for general collection. 
' University faculty ^ ... Pharmacy f ac^ty ^ — • 

Pharmacy under^aduates __^ZI^ ttavarsxty graduate? 

- r— ^— 

% 39 Approximatelywhatpercentageof the total library circulatlOT 

^ ta-houae clrcul^d'mtffiial represait? e.g. nuriber of an-house 

circulated matorlal vs outside "Circulated mat^lal. . 



Budget . (Please fill in the ^ojSriate figures out of your ciarait bu^et) 

. '■ . . 4 0. Mon^f or new monographs. , . . ■ 

■ 41. Ifcn^Nfor additional periodical subscriptions. - 

42. Money for equipment. Upkeep New Equiiment 



"43 The library budget is set by: Main caii?ni^ 
~ * Pharmacy Dept. . Other. (Specify) 



'46. 
_47: 



ivMjSia^f nunber of hours open. 



46. ^ Dbesda^^ 



faiday 



51. 



Saturday 
Sunday 

^ 52. 

53. 



A M 




A.M. 


To 


A.M. 


To 


A.M. 


To 


A.M. 


lb 




To 




To 





P.M. 


P.M. 




P.M. 




P.M. 


= . P.M. 









54. 



55. 



56. 



(Please fill to with ap^«^tete nwibarB) 

Photocx)piers . Qiarge -gm wgy- $ 
Microfilm readmg machines v ^ ' 
>Blcrofiche rteading imadiliies. 
Microform reader-prlntOTS.^ Fldia 
Microfiche dupll cator-i^inachtaM 



Gi«ge POT cc^y $ 



Qiarge per Mpy: $, 



57. 



Cassatte play«a Sllda pro j actors 

_.ptiitt. <Spacl^~ ' / ' 



58. 



5ft. 



60, 



61. 



Audio- visual machines 
Filmstrip pTOjectors_ 

OCLC terminals. If ra^ardDla oiadilna plaasa spaGlfy,| 

Circulation control ^stm. (Specify) ^JI ate; 

. -'^u ' ^ 

If yes to question 59 please mswet. Lengtii of ttae on systen 
Are you placed \d.th tjie systm? ^ Yes Ifo . | 

Security cofitrol system. (Specify) - Ched^Sit ate, 



62. 



If yes to question 61 please answK-. Lmgtii of time on system. 
Are jnou glaaaad witih the systm? ^es No , 



\v T^faiical „ Processing Our library provides its own technical processing as Indicated 



^'t below. 



Verification. Acquisitions 



Inter-library loans 



jS3. OCLC liqjiit and the producing of 'card sets. 
_64b'^ Qrfginal J cataloging when necessary. 
jS5. raiiig^in, card catalog, 
JS6> I^ing:of rprisrdiksa requests 
^67. f ::T5?ping;of . 
J68. ;7:Fa^nmt 'bf^^ord^ 
h^l^y^^ie^JS^ bijldgat ledger. 
JO. J Ptaparejmd fpply call nunober labels. 
Othffi", (Specify) 




^.'^ y^^^^^^^^^p^jlibraiy offers 

IS ' v!' oitE 'i'%Ry HIGH TRlbklTY IN OVR LIBRARY J , 

it^ -.v. ^r^^ THROUGH NINE « DECREASING PRIORITY 

> TEN^m^WE.W NOT OFFER THIS SERVICE AT OUR LIBRARY 



isels^:\7ices tlmt are^^^^^i^^ below. A prijo^±ty^^ 
to tiha followljig on^e to ten scale : ,J 



i 



^72. "^'fc^ire; subject bibliographies. 
Gradi^id 



73./ Do-pttSOTaliEed ref^ence research for: Undergraduates 

. Other , (Specify) " 



Facultyv 



74. 



75. 



76. 



77- 



78. 



79, 



80. 



_81. 
82. 



Offer lectures to classes or groups. 

Prepare acquisitions list for distribution at regular Intervals. 

Prepare library newsletter fori at regular intervals. 

Prepare out-reach or instructional programs if or the benefit of the 
llteffiy^user. Printed . Ai^io \ Visual • 



Provide Intfer-library loan service to: Faculty_ 
ISidergraduates . /Ot±ysr. . (Specify)^ ~ 



(^aduates 



Itovide p^sonal assistmce (as canditiDna pern^) '.to the liteary iiser. 
Provide telephone reference service to qualifi^. callers. 
Teach classes that are offers for ttedlt. 



fris^de^cpaeffl*l£^ lit©^ . 
If no, -^wm 6d you riot diarge? 



Dd you chmge jail users? Yes No , 



83, O^er; (Pl^Me specif md provide rarfdng) 



Policies (Please chedc (J ) vii^ever a^roprlate) , / / . 

\ ' ! 

^ 8 4. A written copy of library policies is malntauied. lYes No . ' 

[ 85. Oinr library pollclesj _ a) '_ IMfomiLy apply to all campus teanch libraries, y 



r 



b) V Are\ autononouB feom otl^. brgidiUbrarlfls . 



c) : Other (Specify) 



861 Cftjr ^librmy glides are set by Individuals to the following offices ; 



i|^0*le£iae check VJ) all fljat are ^^^^ College of Pharmacy faculty_ 
lateeaaryyeompitt^ e pharmacy Libraria n Library Directo r . 
Other. (Specify) .\ [ ^ 



4- 



>ELseellaTOOUS (Please conro>ent on ^t you thought of this questionnaire, or any other 



Dear~ Library User'; 



PHARMACY LIBRARY USER SURVEY 



/ 



," !..'Jlfou have" been selected to participate In a nationwide survey concerning user 
iwfattsfactlon at college pharmacy libraries. This brief questionnaire is one of 
JOjflfteen'.sent " to each pharmacy library throughout the United States. If, for any 
pieasonViiyouw^^^ so that it can be given to "another . 

-' User .~ ' Remain anoriyq'ous by 'withholding your name or any other Identification, 
'j —This survey'^ls made possible by a grant from the University of HoTiiton, and is 
■isbeing' conducted by t^ , V 7 

- mEN WU HAVE COMPLIED THE QUESTIONNAIRE^ PLEASE FOLD IT AS lOU WpULD A LETTER^ 
STAPLE IT CLOSED^ AND RETURN IT TO YOUR LIBRARIAN. . . " 



Thank You . For ^Taking The Time: 



\ 



Please rate your library's effectiveness in the following areas.. In eaeh blank, 

print the appropriate letter; 'Aerating should be. - given each item , even though, ytt^r 
library may Inot 9ffer the service/ facility etc. 

SC^ # ONfi ■ " " ■ SC^ # TOO ■ ! - 

. A ^ EXCELLENT ■ ' .... / A ^ VERY PLEASED ^\ 

B ^ ABOVE AVERAfiE ' \ B ^ ADEQUATE 

C ^ AVERAGE 0 ^ INADEQUATE . / - .■ 

D = BELOW AVERAGE I D ^ VERY DISPLEASED 

E ^ VERY POOR 



vIAFF (USE SCfOZ # ONE) 



1. 
2. 
3. 
A- 
5. 



m -m m mm 



Willingness to help. . 
Knowledge of sub j e^e t . 

Attitude. 

Ac c e s s lb 11 1 1 y * * 
Dependability. . 

SmVICES (USE S(ME # TWO) 

r: ^Ot^~ 1 — 

6. HouTS^^ibrary '^is open 

~ Evening • 

Saturday- .......... ._ 

Sunday;. . * . , . ...... 

Length of loan period 
General oollect ion. ... 

Bound periodicals v. . iii. 
Periodical /Issues. ... . 

Photocopying Service b 
Staff dependability V^v 
Machiiiev dependab 11 1 1 y^^ 




FACI LITIES ' cam SCOM # "TOO) 



10. 

ii . 

I 

2. 



Study area V 

Quiet 

Nianber of tables, ete..nl..iv. 
Lounge -area. . . « • ... • # * • »^ 

Raferenl^e area. . . ... ..... * • « • • 

'Mi«d^o«i reading area- 

^-"^noHgh area. - - ■ 

Number: of machines. . . . • « . « 



7. 



\ 



omMmm (use scale # iwo) 



I FB[EL THAT THE LIBRABY COUW m THE VSER 

\ 



13. Number of books. . 

14. Nimber of journal titles.., 
1 5 Number of ^ i j ou^rnal backf iles 
16. Ntuiber of slld^s.u « « • . . . . • • 
117. Number of f ilmstrips. . . . . . . 

lis. Number of caspettes 

i 9 . Number ; of microf orms # . . # * . * 

20* Numbe/r of reference material 



A 



// 



